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Please photocopy and use a separate booking form for each participant

	Name


	Title


	First name (or initials)
	Surname

	Job Title
	

	Organisation
	

	Address


	

	Phone Number
	

	Email Address
	

	Special needs
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LOTTERY FUNDED



I would like to book a place on the following course(s):
	Equality and Diversity - 8th September ‘11  (10.00am – 4.00pm)
	

	Equality and Diversity Policy Writing -  9th September ‘11 (10.00am – 4.00pm)
	

	Managing Volunteers -  15th September ’11 (10.00am –  4.00pm)
	

	Skills for Receptionists in the Advice Sector – 23rd September ‘11 (10.00am – 4.00pm)
	

	Key Principles and Core Values of Advice Work – 30th September ’11 (10.00am – 4.00pm)
	

	Advice Skills – 6th October ’11 (10.00am – 4pm)
	

	Recording Advice – 14th October ’11 (10.00am – 1pm)
	

	Dealing with Difficult Clients – 4th November’11 (10.00am – 4.00pm)
	

	Welfare Benefits Overview – 18th November ’11 (10.00am – 4.00pm)
	

	Right to Reside and Habitual Residence Test – 3rd February ’12 (10.00am – 4.00pm)
	

	Introduction to Housing Advice – 9th & 16th February ’12 (10.00 – 4.00pm daily) 
	

	Intermediate Housing Advice – 15th & 22nd March ’12 (10.00 – 4.00pm daily)
	


	LAN courses are free of charge to LAN members. Refreshments will be provided on all courses.  Lunch will also be available on full-day courses. Confirmation of your booking will be sent to you on receipt of this form.

	Please return your booking form to:

Luton Law Centre, 6th Floor, Cresta House, Alma Street, Luton LU1 2PL

Tel: 01582 482000   Fax: 01582 482581   Email: training@lutonlawcentre.org.uk
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